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Information 

  

Ordering  
Ordering can be by direct purchase using our secure shopping cart system for 

all items except those noted below. 
All items which weigh more than 20kg and/or are bulky, such as tanks, 

pumpsets etc, must be ordered by phone, fax or email so that delivery costs to 
your location can be quoted. 
 

Overseas Orders 
Please be aware that all freight/delivery costs will need to be quoted - our 
system will not generate correct prices for overseas deliveries. 

  
Payment Options  

We offer the following payment options:  
Credit Cards  
Including Visa, MasterCard & BankCard. Please note that the use of these 

cards is completely secure (using industry standard SSL security) and that we 
do not at any time have any knowledge or details of your credit card. You can 
also phone your details through on 1800-025 869  

PayPal 
We accept the secure and fast Paypal payments 

Accounts  
For our current and prospective long-term customers we offer a standard 30 
day trading account. Please call, fax or email for application details. Applicable 

within Australia only and at our discretion. 
Cheques  

We accept all cheques, personal and company but cheques need to be cleared 
prior to despatch of goods. 
Direct deposits  



Funds can be credited directly to our account for immediate despatch of your 

goods. Call or email for details.  
  

Help - Using our site  
Our site has been broken down into categories according to application or 

usage of the products & services. Related spares and accessories are included 
with the related item wherever possible. 
  

Searching  
Search and Advanced Search provide instant access to all instances of the key 
words or descriptions entered. Just type key word or parts thereof, press GO 

and you will be presented with a listing of all entries.  
  

Liability  
Although great care is taken, we do not accept responsibility for all information 
describing products manufactured or provided by others. As the installation 

and use of products shown are beyond our control, liability for any damage, 
consequential or otherwise is limited to the repair, replacement or refund (at 

our option) of any goods purchased from Australian Fuelling Systems & 
Equipment within 14 days of the purchase date. 
   

Product selection 
Some guidance on the selection and suitability of various products for your 
application are provided on the category pages. However, this should not be 

taken as the final and most suitable information available for your 
requirements. If you have a particular application or requirement please 

contact us by phone, fax or email for advice. We'll happily supply this to the 
best of our ability with no obligation  
Particular care should be taken with selection of equipment for the pumping of 

Class 3 Flammable Liquids as explosion, injury and even death could result in 
the use of pumping equipment not designed for this use.  
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